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GOVERNMENT DEPARTMENTS AND AGENCIES, WEB SITES, ONLINE PAYMENTS 

1702. Hon. C.L. Edwardes to the Minister for Consumer and Employment Protection; Indigenous Affairs; 
Minister Assisting the Minister for Public Sector Management 

(1) For each Government agency falling within your portfolio responsibilities, have internet websites been 
established that will allow for the on-site payments of invoices, licenses, charges, fines and other fees? 

(2) If not, what payments are unable to be made on-line and why? 

(3) For those payments not payable on-line, what actions are being taken to allow them to be paid 
electronically and when will on-line payment be provided? 

Mr J.C. KOBELKE replied: 

DEPARTMENT OF CONSUMER AND EMPLOYMENT PROTECTION 

1.  No. 

2.  The Department of Consumer and Employment Protection currently receives a large number of 
payments from customers through conventional means such as credit cards, cash and cheque payments. 

3.  DOCEP has developed a comprehensive On-line Service Plan, in line with the Government’s initiative, 
which is currently being implemented.  A range of business products will come on-line at various stages 
during the next two years.  For example, REVS On-line (Register of Encumbered Vehicles) will be 
available on-line by the end of 2003.   

WORKCOVER WA 

(1) No. 

(2) License fees, seminar/training courses are not paid on-line. 

(3) License fees are payable using electronic funds transfer and seminar/training courses are payable with 
credit card.  On-line payment will be provided when there is evidence of stronger demand for this 
facility. 

WESTERN AUSTRALIAN INDUSTRIAL RELATIONS COMMISSION 

(1) No. 

(2) Application fees and payment for transcript. The Industrial Relations Act 1979 and associated 
regulations do not provide for on-line lodgement and payment.  The 2002 Amendments to the Act and 
Regulations provide scope for on-line lodgement, subject to the direction of the Commission.   

(3) Regulations have been reviewed and the Web site is being redeveloped to allow for online lodgement 
and payment. It is estimated that this facility will be available by the end of 2003 at the discretion of the 
Commission. 

DEPARTMENT OF INDIGENOUS AFFAIRS 

(1) No. 

(2) The Department of Indigenous Affairs (DIA) does not issue licenses nor charge fees for services.  
Invoices raised by DIA are low in volume, ad hoc and irregular in nature.  The costs associated with 
establishing and administering on-line payment facilities is not considered cost effective at this time. 

(3) The provision of on-line payment facilities will be reviewed should DIA’s business change. 

CONSTRUCTION INDUSTRY LONG SERVICE LEAVE PAYMENTS BOARD 

(1) Yes. 

(2)-(3)  Not Applicable. 
 


